
 

Create your SchoolMessenger Account  
By default, SchoolMessenger will notify you of SRGS alerts via the email you have set up with 
our school.  
 
In order to change your settings so that you will be notified via phone of emergency situations, 
please create a SchoolMessenger account. Follow these 4 steps: 
 
Step 1: Go to go.schoolmessenger.com  where the following screen will appear: 
 

  
 
 
 

Click the “Sign Up” link at the top right  or download the app  from 
your app store as shown in the middle of the above screen.  
  

 

https://go.schoolmessenger.com/


 

Step 2: The following screen will appear.  Here you will enter the email SRGS has on file as 
well as CREATE a password for your SchoolMessenger account.  

 
Important:  “Use the same email address your school has on record. If you wish to use a 
different one, please contact your school and ask them to update your email address.” 
 
Step 3: After you enter your email and create a password, click the <Sign up> button. The 
following message will appear: 

 
 
The email will be from “support@accounts.schoolmessenger.com” with the subject title “Account 
Activation”.  Please follow the instructions in the email to officially login and create your 
SchoolMessenger account.  

mailto:support@accounts.schoolmessenger.com


 

 
 
 
Step 4: When you follow the prompts to re-login it will display the phone numbers that SRGS 
school has on file for you.  Please select if you want SRGS to call you with every message or if 
you only want phone calls when it is an emergency. IMPORTANT: If the phone numbers are 
incorrect, please notify the school with the correct information.  
 

 
 

That’s it - you are all setup! 
If you ever need to change anything, click go.schoolmessenger.com - sign in. Click the 

dropdown menu bar in the far left corner  to change your profile settings. 
Remember, if you need to change the phone numbers and emails in SchoolMessenger, please 
notify SRGS to update our system.  Thank you! 
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